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                    Cybersecurity Management
                

                
                    Everything you need to protect your clients’ most critical business assets
                

        

    
        
    	



    
        MDR
    


        
            Address the growing frequency, type, and severity of cyber threats against SMB endpoints
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            Centralize threat visibility and analysis, backed by cutting-edge threat intelligence
        





	



    
        Risk Assessment & Vulnerability Management
    


        
            Identify unknown cyber risks and routinely scan for vulnerabilities 
        





	



    
         Identity Management
    


        
            Secure and streamline client access to devices and applications with strong authentication and SSO
        





	



    
        Cloud App Security
    


        
            Monitor and manage SaaS security risks for the entire Microsoft 365 environment.
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            Zero trust secure access for users, locations, and devices 
        





	



    
        Enterprise-grade SOC
    


        
            Provide 24/7 threat monitoring and response backed by proprietary threat research and intelligence and certified cyber experts
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            Create, deploy, and manage client security policies and profiles
        





	



    
        Incident Response Service
    


        
            On-tap cyber experts to address critical security incidents
        





	



    
        Cybersecurity Glossary
    


        
            Guide to the most common, important terms in the industry
        



	



    
        What is cybersecurity?
    


        
            Everything you need to know - from our experts.
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                    Unified Monitoring & Management
                

                
                    Monitor, troubleshoot and backup customer endpoints and data.
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            Monitor and manage your client’s networks the way you want - hands-on, automated or both.
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            CPI US MSP Innovation Awards 2022
        








	



    
        BCDR
    


        
            Keep your client’s at ease with backup and disaster recovery you can trust.
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            Remotely access and support any device, anywhere, any time.
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            Eliminate shared admin passwords and protect customers from security threats.
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            24/7/365 network operations center of expert technicians at your service.
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            Powerful RMM for next-level IT support
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                    Business Management
                

                
                    Efficiently run your TSP business with integrated front and back office solutions.
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            Professional services automation designed to run your as-a-service business.
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            Advanced quote and proposal automation to streamline your quoting.
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            KPI dashboards and reporting for real-time business insights.
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            Centralized, intuitive IT documentation.
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            Increase shareholder value and profitability.
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            Customer Service Feedback For MSPs
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             Optimize your business operations through curated packages designed to streamline, standardize, and automate your business processes. 
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                    Solve staffing issues with managed services to support your team and clients.
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            Consistent, scalable, and high-quality help-desk services with trained technicians.
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            Technical expertise and personalized support to scale your staff.
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            24/7/365 network operations center of expert technicians at your service.
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            24/7/365 threat monitoring and response in our security operations center.
        





	



    
        Incident Response Service
    


        
            On-tap cyber experts to address critical security incidents
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                    Automate more, revolutionize  efficiency, and grow business faster with a platform built for TSP’s.
                

        

    
        
    	



    
        ConnectWise Sidekick
    


        
            Accelerate team productivity and increase customer satisfaction through generative AI functionality.
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            Save time and resources through easy to use workflows and automate repetitive processes to make your team more efficient.
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Welcome to the ConnectWise newsroom



            Access the latest ConnectWise press releases, media coverage & more

                    For all media inquiries, please email PR@ConnectWise.com
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                    ConnectWise Honored on CRN AI 100 List for Offering Innovating AI Solutions  
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                    ConnectWise 2024 MSP Threat Report: Unveiling Key Findings on Top Cybersecurity Threats and Emerging Trends
                



                
                    Drawing on half a million incidents across the industry, new report reveals top three cybersecurity challenges for MSPs to guard against in coming year  
                

        
    

    
        
                
                    03/25/2024
                


                
                    ConnectWise Earns Premier 5-Star Rating in 2024 CRN® Partner Program Guide
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                    ConnectWise Appoints Angus Robertson as Chief Marketing Officer
                



                
                    Experienced Leader to Drive Growth at Scale
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                    Service Leadership Releases Groundbreaking Results in its 2024 Annual IT Solution Provider Compensation Report™
                



                
                    Annual Report Is Leading Source for Compensation Data and Best Practices of Top-Performing IT Solution Providers
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                    ConnectWise Addresses ScreenConnect Vulnerability and Clarifies Connection to Change Healthcare Incident
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                    IT Nation by ConnectWise Introduces M&A Nation: Empowering Technology Providers with Valuable Insights, Skills, and Knowledge
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                    ConnectWise’s Jason Magee Named 2024 Channel Influencer Award Winner by Channel Futures 
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                    ConnectWise Revolutionizes the Future with Unprecedented AI and Hyperautomation Through Robotic Process Automation Enhancements
                



                
                    Partners Unlock Customized, Productivity-Boosting Solutions, RPA Pro and RPA Essentials, at Automation Nation 2024
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